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Shuttle Bus Service

Shuttle Hours:

1. The complimentary Loews Chicago O'Hare shuttle bus service runs approximately every 15
minutes for all 24 hours.

Shuttle Location:

1. For domestic flights, the shuttle buses pick up from the Bus and Shuttle Center between
Doors1& 2

The Bus/Shuttle Center is an indoor facility with seating, heating, air conditioning and concessions.
It is a three-to-six minute walk from the baggage claim area, which is currently the designated pick
up area for taxis, limousines, and other ground transport.

Directions: The Bus/Shuttle Center is centrally located between Terminals 1, 2, and 3. Follow the
overhead signs and red arrows on the floor in the Baggage Claim (Lower Level) areas of each
domestic terminal to the nearest underground pedestrian walkway. Proceed to elevator centers 3
or 4 and the press the Bus/Shuttle Center button.

2. Forinternational flights, the shuttle buses pick up at Door 5E right outside of baggage claim.
Please call or text our hotel directly for pickup. *International pickups are upon request

only*
Call: (847) 544-5300

Text: (847) 306-8071
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